=« How Do | Get a Refund from
Southwest Airlines? Your Complete
Guide

Sometimes, plans change, and you may need to request a refund from Southwest Airlines.
Fortunately, Southwest has a relatively straightforward refund process, especially when it
comes to refundable tickets. Whether your flight was canceled by the airline, or you need to
cancel it yourself, this guide will walk you through the steps to request a refund.
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1. Check Your Ticket Type

Before initiating a refund, it's essential to determine if your ticket is refundable. Southwest
offers two types of tickets:

e Refundable Fares (Anytime and Business Select): These fares are fully refundable,
and you will receive your money back to your original payment method.

e Non-refundable Fares (Wanna Get Away): While these tickets are non-refundable,
Southwest offers Travel Funds instead of a cash refund. These Travel Funds can be
used for future flights with Southwest Airlines, typically within one year from the
original booking date.
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2. Initiate a Refund for Cancelled Flights

If Southwest cancels your flight, you are eligible for a refund, regardless of the type of ticket
you purchased. In most cases, Southwest will automatically process the refund if the
cancellation was made by the airline.

For refundable tickets, the refund will be returned to your original payment method. For
non-refundable tickets, you'll receive Travel Funds that you can use for future travel.

If Southwest doesn't automatically refund your canceled flight, you can contact their
customer service team to request a refund.
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3. Requesting a Refund for a Self-Canceled Flight
If you canceled your flight, the process for requesting a refund depends on your ticket type:

e Refundable Tickets: You can request a refund directly through the Southwest
Airlines website or by calling customer service. Southwest will issue a refund to your
original form of payment.

e Non-refundable Tickets: While you won’t get a direct cash refund, Southwest will
provide you with Travel Funds equal to the value of your ticket. Travel Funds can be
used for any future flight with Southwest Airlines.

If you need to cancel your flight and want to know if you are eligible for a refund, check the
refund policy for your specific ticket or call customer service for assistance.
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4. Requesting a Refund via Southwest Airlines Website
For most cases, you can submit your refund request online:

1. Go to the Southwest Airlines website and navigate to the “Manage
Reservations” section.

2. Enter your confirmation number and the passenger’s last name to retrieve your
booking.

3. If you are eligible for a refund, select the option to “Request a Refund” or “Cancel
and Refund” (depending on your booking status).

4. Follow the prompts to complete the refund process.

Refunds will typically be processed within 7-10 business days if you paid by credit card.
However, if you used a debit card or cash, it may take longer.
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5. Contact Customer Service for Assistance

If you encounter any issues or need help with your refund, you can contact Southwest
Airlines customer service. They can guide you through the refund process and answer any
questions about eligibility.

You can reach Southwest Airlines at the following customer service numbers:



e USA: +1"866" 450 "7394"
e UK: +44 800 054 8541
e Mexico: +52-800-351-0319

e Australia: » [ +611-(800)-956 -584}}

A representative can assist you with processing a refund for your flight or Travel Funds and
help clarify any details about your booking.
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6. Refund Policy for Special Circumstances

If you need to cancel or request a refund due to special circumstances, such as a medical
emergency, Southwest Airlines may offer additional flexibility. You may be asked to provide
documentation for your situation, and customer service can assist you in making the
necessary arrangements.
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Conclusion

Getting a refund from Southwest Airlines is relatively easy, especially if you have a
refundable ticket. For non-refundable tickets, you'll receive Travel Funds to use for future
travel. Always check the terms of your ticket and be sure to follow the online steps or contact
customer service for any issues. With Southwest's flexible policies, you'll have options for
your future travel plans!
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3% 1. How do | get a refund from Southwest Airlines?

To request a refund from Southwest Airlines, visit the Manage Reservations section
on their website or app. If eligible for a refund, simply enter your booking details and
follow the instructions for a full refund. Alternatively, you can call customer service
for assistance.
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e UK: +44 800 054 8541 »
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X 2. What documents do | need to request a refund from Southwest
Airlines?

To get a refund from Southwest, you’ll need to provide your booking reference

number, ticket details, and the reason for the refund (e.g., flight cancellation, medical
emergency). Keep your payment method details handy as well.
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3% 3. Can | get a refund if | cancel my Southwest Airlines flight?
If you cancel your Southwest Airlines flight within 24 hours of booking, you are
eligible for a full refund. After 24 hours, you can receive flight credit for future use,
depending on the ticket type.
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2% 4. How long does it take to get a refund from Southwest Airlines?

Refunds from Southwest Airlines typically take 7-10 business days to process,
depending on the method of payment. If you paid via credit card, the refund will be
issued to your card. For other payment methods, the process may take longer.
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3% 5. Can | get a refund if my Southwest Airlines flight is delayed or
canceled?

If your Southwest Airlines flight is delayed or canceled, you are eligible for a refund to
your original payment method. You can also choose to rebook on the next available
flight at no additional cost.
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X 6. How do | request a refund for a non-refundable ticket with
Southwest Airlines?

Southwest Airlines typically offers credit for future flights on non-refundable tickets.
However, in some cases, if the airline cancels the flight, you may be eligible for a full
refund. Contact customer service for further assistance.
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3% 7. Can | get a refund for a Southwest Airlines flight booked with
points?
Yes, if you booked your Southwest Airlines flight using Rapid Rewards points, you
can request a refund of your points. The refund will be credited to your Rapid

Rewards account. You can make this request through Manage Reservations on their
website or app.
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3% 8. Can | cancel my Southwest Airlines flight for a refund if | miss
my flight?

If you miss your Southwest Airlines flight, you may still be able to rebook for a later

flight. Southwest typically does not offer refunds for missed flights, but you may be
able to rebook without additional fees if you notify customer service quickly.
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X 9. How can | track the status of my Southwest Airlines refund?

To track the status of your refund, visit Manage Reservations on the Southwest
Airlines website. You can also contact customer service if you need assistance or to
inquire about the progress of your refund.

e USA: +1 866 450 7394 >

e UK: +44 800 054 8541 »



e Mexico: +52-800-351-0319 »>

e Australia: +611-800-956-584 >

2% 10. Can | get a refund if | purchase a flight but do not show up for
the flight?

If you do not show up for your Southwest Airlines flight and you haven't contacted
them beforehand, the ticket is typically considered no-show and non-refundable.

However, if your flight is canceled or delayed by Southwest, you may be eligible for a
refund.
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