
✈️ How to Cancel a Flight on Turkish 
Airlines: A Complete Guide for 2026 
Canceling a flight with Turkish Airlines is relatively straightforward, but understanding the 
policies and knowing the steps to follow is essential to ensure a smooth process. Whether 
your travel plans have changed or you’ve encountered unforeseen circumstances, this guide 
will walk you through the necessary steps to cancel your Turkish Airlines flight. 
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Step 1: Review Turkish Airlines' Cancellation Policy 

Before you cancel your flight, it’s crucial to understand the airline’s cancellation policy. 
Turkish Airlines offers flexible options depending on the type of ticket you purchased: 

●​ Refundable Tickets: These tickets are eligible for a full refund if canceled according 
to the terms of the airline. 

●​ Non-refundable Tickets: While you may not receive a direct refund, you might be 
eligible for a credit toward future travel or be subject to cancellation fees. 

●​ Flexible Fares: If you’ve booked a flexible fare, you may be able to cancel your flight 
with minimal or no fees, depending on the booking terms. 

For the most accurate information, always check your specific booking conditions. 
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Step 2: Cancel Your Flight Online 

Turkish Airlines allows passengers to cancel their flight online. Here’s how to do it: 

1.​ Visit the Official Turkish Airlines Website: 
○​ Go to www.turkishairlines.com on your browser. 

2.​ Log into Your Account: 
○​ If you have an account, log in with your username and password. If you 

booked as a guest, you can still proceed with the cancellation by entering 
your booking reference number and last name. 

3.​ Navigate to ‘Manage Booking’: 
○​ On the homepage, click on the "Manage Booking" option. 

4.​ Enter Booking Information: 
○​ Enter your booking reference number and last name to retrieve your flight 

details. 
5.​ Select ‘Cancel Flight’: 



○​ Once your booking is displayed, select the option to cancel your flight. 
Follow the on-screen prompts to finalize the cancellation. 
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Step 3: Cancel Via Turkish Airlines Mobile App 

For travelers who prefer managing their bookings on the go, Turkish Airlines offers a mobile 
app for flight cancellations: 

1.​ Download the Turkish Airlines App: 
○​ The app is available for download on both iOS and Android devices. 

2.​ Log Into Your Account: 
○​ Open the app and log into your account using your credentials. 

3.​ Find Your Reservation: 
○​ Go to the "Manage Booking" section of the app and enter your booking 

details (reference number and last name). 
4.​ Cancel Your Flight: 

○​ After accessing your reservation, follow the prompts to cancel your flight. You 
will also see any applicable fees or refund information. 
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Step 4: Contact Customer Service 

If you're unable to cancel online or if you prefer assistance, you can contact Turkish Airlines 
customer support. Here’s how to reach them: 

1.​ Phone Support: 
○​ Call USA: +1 "866" 450 "7394", UK: +44 800 054 8541, Mexico: 

+52-800-351-0319, or Australia: +611-(800)-956-584 for support. 
2.​ Provide Your Booking Information: 

○​ Be ready to provide your booking reference number, passenger name, and 
flight details for quick assistance. 

3.​ Request Cancellation: 
○​ Once connected with a customer service representative, request to cancel 

your flight. They will help you process the cancellation and provide details 
about any fees or refunds. 
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Step 5: Understand Cancellation Fees and Refunds 

After your cancellation request has been processed, Turkish Airlines will inform you of any 
applicable fees or refund options based on the type of ticket purchased: 



●​ Refundable Tickets: You will receive a full refund to the original form of payment. 
●​ Non-refundable Tickets: Turkish Airlines may offer travel credit for future use or 

deduct a cancellation fee before processing your refund. 

In some cases, Turkish Airlines might waive cancellation fees, especially in case of 
emergencies or cancellations made within 24 hours of booking. 
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Final Thoughts 

Canceling your flight with Turkish Airlines is a straightforward process whether you do it 
online, via the mobile app, or through customer service. Be sure to review the cancellation 
policy specific to your ticket type to avoid unexpected fees. Always contact Turkish Airlines 
as soon as you know you need to cancel to explore all available options and minimize any 
fees. 
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✈️ 1. How do I cancel my flight on Turkish Airlines? 

To cancel your flight with Turkish Airlines, you can visit the Manage Booking section 
on their website. Enter your booking reference and last name to access your 
reservation. From there, you can cancel the flight. Alternatively, you can contact 
customer service for assistance. 
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●​ UK: +44 800 054 8541 ✈​
 

●​ Mexico: +52-800-351-0319 ✈​
 

●​ Australia: +611-800-956-584 ✈​
 

 

✈️ 2. Can I cancel my Turkish Airlines flight for free? 

If you cancel your flight within 24 hours of booking and meet the requirements, 
Turkish Airlines may offer a full refund. After 24 hours, cancellation fees may apply 
depending on the ticket type and fare rules. 
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✈️ 3. How long do I have to cancel my flight with Turkish Airlines for a 
refund? 

The best time to cancel for a full refund is within 24 hours of booking, as per Turkish 
Airlines’ cancellation policy. If your ticket is non-refundable, you may still be eligible 
for a partial refund or travel credit, depending on the circumstances of the 
cancellation. 
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✈️ 4. Can I cancel my Turkish Airlines flight online? 

Yes, you can cancel your Turkish Airlines flight online via the Manage Booking 
section on their website. Just log in with your booking reference and personal details 
to cancel the flight. 
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✈️ 5. What are the cancellation fees for Turkish Airlines? 



The cancellation fees vary depending on the fare type and ticket conditions. If your 
ticket is refundable, Turkish Airlines will deduct a cancellation fee from the refund. If 
the ticket is non-refundable, you may not receive a refund but could be eligible for 
travel credit. 
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✈️ 6. Can I cancel my flight if I booked it through a travel agent? 

If you booked your Turkish Airlines flight through a travel agent, you must contact 
them directly to process the cancellation. They will assist you in canceling the flight 
and guide you through the refund or credit process. 
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✈️ 7. How can I check if my Turkish Airlines flight is eligible for a 
refund after cancellation? 

After you cancel your flight, you can check the status of your refund by logging into 
the Manage Booking section on the Turkish Airlines website or by contacting 
customer service to inquire about the refund process. 
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✈️ 8. Can I cancel a Turkish Airlines flight if I have a non-refundable 
ticket? 

Yes, even if you have a non-refundable ticket, you can still cancel your flight. 
However, Turkish Airlines may offer you credit for future travel or a partial refund 
based on the circumstances of your cancellation. 
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✈️ 9. How soon can I rebook a flight after canceling with Turkish 
Airlines? 

After you cancel your flight, you can rebook immediately, provided there is 
availability. If you’re using credit from a canceled flight, the process may depend on 
the terms of the credit validity. 
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✈️ 10. How can I get a refund for a Turkish Airlines flight if the airline 
cancels it? 

If Turkish Airlines cancels your flight, you are eligible for a full refund. You can 
request the refund through the Manage Booking section or by contacting customer 
service for assistance. 
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